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Director of Department of Consumer Affairs Waives Licensing
Requirements to Help During COVID-19 Pandemic
SACRAMENTO – In an effort to expand California’s health care workforce and
recruit health care professionals to address the COVID-19 pandemic, Governor
Gavin Newsom signed Executive Order N-39-20. Among other things, the Executive
Order authorizes the Director of the Department of Consumer Affairs (DCA) to waive
any of the professional licensing requirements related to the Department’s healing
arts licensees to facilitate continued care of people affected by COVID-19.
“The Governor’s Executive Order is a significant step toward quickly increasing the
number of health care professionals to respond to this pandemic,” said Lourdes
Castro Ramírez, Secretary of the Business, Consumer Services and Housing Agency,
which oversees DCA. “DCA has been working with health care professionals to
quickly bring much-needed help into the health care workforce.”
Two waivers have been immediately put into place. They include:
•

Waiving examination and continuing education requirements for current
health care licensees.

•

Waiving reinstatement requirements for inactive, retired, and canceled
health care licensees.

In addition, using the authority of the executive order, DCA is currently considering
ways to allow nursing students to assist with the Covid-19 emergency and still
graduate as planned.
"We put these waivers in place to ensure health care practitioners can continue to
provide needed care to patients affected by COVID-19," said DCA Director Kim
Kirchmeyer. “We will continue to consider waivers based on the ongoing needs of
California’s health care system. Our number one priority remains consumer
protection. Each waiver approved will be reviewed with that lens in mind.”

The Department of Consumer Affairs is working hand in hand with its healing arts
licensing boards to determine which licensing requirement waivers would allow
individuals to continue assisting with the COVID-19 pandemic.
A list of current waivers can be found on the DCA website.
###
ABOUT THE DEPARTMENT OF CONSUMER AFFAIRS: The Department of Consumer Affairs (DCA) promotes and
protects the interests of California consumers while ensuring a competent and fair marketplace. DCA helps consumers
learn how to protect themselves from unscrupulous and unqualified individuals. The department also protects professionals
(licensees) from unfair competition by unlicensed practitioners. Consumers can file complaints against licensees by
contacting DCA at (800) 952-5210. Consumers can also file a complaint online at dca.ca.gov.

